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Statistical Summary

Month-to-Date

SEPTEMBER 2016 (?(')ALTI\T'I(?F:‘Y (l)\lLEDV\;-l—?AVl\_IEI VALENCIA DIGITAL TOTALS
Sept. Sept. Sept. Sept. Sept. Sept. Sept. Sept. Sept. Sept.
2016 2015 2016 2015 2016 2015 2016 2015 2016 2015
Circulation 28,374 | 30,825 | 24,500 | 29,826 | 47,683 | 563,008 | 11,225 | 11,047 | 111,782 | 124,706
Patron Traffic 19,608 | 21,548 | 28,883 | 30,311 | 21,114 | 21,758} //’//// 7////////4 69,605 | 73,617
PC Reservations 3,624 5,629 4,493 7,009 | 3,521 f, ‘ 11,638 16,690
Volunteer Hours 461 475 433 723 336 1,230 1,421
Holds Filled 3,608 3,980 2,983 3,740 5115 / 11,706 13,649
Number of Programs 97 65 103 96 61 / 261 217

o
/,, 6,377 | 4,750
1250 | 1,353
5547 | 5836

Program Attendance | 1,844 1,239 2,914 2,174 1,619
Library Cards issued 325 386 555 616 370

Wi-Fi Users 1,514 1,510 2,609 2,878 1,424
Homework Help:

TR PTTETEED
Website Visits ¥ 7 ¥ i % ] 50350 | 54841

7 77 7
.. i i

Year-to-Date

CANYON OLD TOWN

Outreach Events 13 10

772 1,495

Outreach Attendance

SEPTEMBER 2016 | ool iy e VALENCIA DIGITAL TOTALS
Sept. Sept. Sept. Sept. Sept. Sept. Sept. Sept. Sept. Sept.
Y170 | Y70 | Y70 | Y-t | v7b | Y-TD | Y70 | Y-TD | Y-T-D | Y-T-D
2016 | 2015 | 2016 | 2015 | 2016 | 2015 | 2016 | 2015 | 2016 | 2015
Circulation 91,839 | 102,105 | 76,960 | 90,625 | 148.940| 164,794 35,173 | 33.917 | 352,912 | 391.441
Patron Traffic 62,924 | 685610 | 83,087 | 84280 | 65020 [ 65658 1 | 211931 | 218548
PC Reservations 12,648 | 17,146 | 13,120 | 21,007 | 10,087 | 12,051 //////// //////// 35,864 | 50,294
Volunteer Hours 1573 | 1642 | 1377 | 1835 | 928 | 790 ] 3818 | 4267
Holds Filled 10,707 | 12,009 | 9,104 | 11,036 | 14,763 | 18,185 , 7 ] 3as74 | 41320
Number of Programs 151 107 189 197 126 99 7 /// A 466 403
Program Attendance | 3,166 | 2,580 | 6,057 | 4686 | 3347 | 2,702 ///////// | 12570 | 10088
Library Cards Issued | 1273 | 1271 | 1731 | 1777 | 1815 | 12320 % 1 4619 | 4280
Wi-Fi Users 4783 | 4553 | 7733 | 7507 | 4203 | 4200V 7 1 16719 | 16300
gﬁj’;‘::g;::;i’e . 240 | 203 | 176 | 393 16 19 432 615
Databases % % 70292 77600 70202 | 77600

Website Visits
Outreach Events
Outreach Attendance

157,244 | 167,773
34 33
4,031 6,433

.
7777 7 T 7
.y




In September 2016, a total of 69,605 S50 Patron Visits
patrons visited the Santa Clarita Public 70'000 &
Library, with 19,608 visitors at Canyon 60.000
Country, 28,883 at Newhall, and 50,000
21,114 at Valencia. 40,000
30,000 & e
20,000 L = — =
10,000
0 Sept'15 Sept 16
== Cyn Country 21,548 19,608
—a—Newhall 30,311 28,883
=g=\/alencia 21,758 21,114
—e—SCPL 73,617 69,605
Patron Traffic/Visits - Monthly
90,000
80,000 ./\
70,000 M
60,000 \‘.,
50,000
40,000
30,000 - = —
20,000 | - —
10,000
0 T Sent April J Sept
?g Oct'15 |Nov '15|Dec '15| Jan '16 | Feb '16 | Mar '16 .fer' May 16 .ﬂ’ée July 16| Aug 16 ?g
~a~Cyn Country | 21548 | 20912 | 16853 | 15672 | 17819 | 18111 | 21338 | 19669 | 18521 | 21996 | 23069 | 20247 | 19608
== Newhall 30311 | 30421 | 26857 | 23010 | 26174 | 29471 | 29715 | 27913 | 28882 | 23556 | 25546 | 28658 | 28883
=== \/alencia 21758 | 28962 | 16847 | 17983 | 19239 | 19944 | 21424 | 18387 | 19523 | 21886 | 21845 | 22961 | 21114
o= SCPL 73,617 | 80,295 | 60,557 | 56,665 | 63,232 | 67,526 | 72,477 | 65,969 | 66,926 | 67,438 | 70,460 | 71,866 | 69,605
Cumulative Patron Traffic/Visits - YTD
800,000
700,000
600,000
500,000
400,000
300,000
200,000 /4_
100,000 |: "
0 TSent April J Sept
fsp Oct'15 |Nov '15 |Dec'15| Jan '16 | Feb '16 | Mar '16 .;’é‘ May 16 .ﬁ’ée July 16 | Aug 16 .?g
- Cyn Country | 21548 | 42460 | 59313 | 74985 | 92804 | 110915132253 | 151922170443 | 192439 | 23069 | 43316 | 62924
etr=Newhall 30311 | 60732 | 87589 | 110599 | 136773 | 166244 | 195959 | 223672 | 252754 | 276310 | 25546 | 54204 | 83087
=== \/alencia 21758 | 50720 | 67567 | 85550 | 104789 | 124733 | 146157 | 164544 | 184067 | 205953 | 21845 | 44806 | 65920
== SCPL 73617 | 153912 | 214469 | 271134 | 334366 | 401892 | 474369 | 540338 | 607264 | 674702 | 70460 | 142326 211931




Circulation
In September 2016, a total of 111,782 156,000
books and materials were circulated in 20,000 ———
the Santa Clarita Public Library. 100,000
80,000
28,374 books and materials were 0000 - .
circulated at the Canyon Country 40,000 [ ——
Library, 24,500 at Newhall Library, 20,000 % —
47,683 at Valencia Library, and 11,225 B Sept 15 Sept 16
at the Digital Library. —a— Canyon Country 30,825 | 28,374
g Newhall 29,826 24,500
-g==\/alencia 53,008 47,683
= Digital 11,047 11,225
—e— SCPL 124,706 111,782
150,000 Circulation - Monthly
125,000 —W
100,000
75,000

50,000 -

e ——— " —
—— g T 1 —gg

25,000
p. - i e — i Gl S i r3 He Hme—3{{

0
S.fgt Oct 15 |Nov '15| Dec 15| Jan '16 | Feb 16 | Mar 16 | April '16|May 16| “42c |July ‘16| Aug ‘16 S.fgt
—a— Cyn Country | 30825 | 29993 | 27094 | 25524 | 28110 | 26931 | 29482 | 27901 | 26302 | 33237 | 34474 | 28991 | 28374
—a— Newhall 29826 | 29328 | 25672 | 22611 | 25126 | 25231 | 26155 | 25001 | 22946 | 25594 | 26743 | 25717 | 24500
—t=Valencia 53008 | 51932 | 46595 | 42565 | 48629 | 45214 | 50227 | 48858 | 46074 | 50173 | 50974 | 50283 | 47683
=== Digital 11047 | 10745 | 10959 | 10877 | 11907 | 10959 | 11585 | 11313 | 11865 | 12106 | 11970 | 11978 | 11225
—e—SCPL 124,706/121,998/110,320/101,577(113,772/108,335|117,449|113,073/107,187|121,110|124,161(116,969{ 111,782

Cumulative Circulation - YTD

1,500,000

1,250,000
1,000,000 — =

750,000 /
500,000
250,000
0 —

Sept 15 Oct'15 | Nov'15 | Dec'15 | Jan '16 | Feb '16 | Mar '16 April 16 | May "16 | June "16| July "16 | Aug '16 | Sept '16
—=—Cyn Country | 30825 | 60818 | 87912 | 113436 | 141546 | 168477 | 197959 | 225860 | 252162 | 285399 | 34474 | 63465 | 91839
—ar—Newhall 20826 | 59154 | 84826 | 107437 | 132563 | 157794 | 183049 | 208950 | 231896 | 257490 | 26743 | 52460 | 76960
—t—Valencia 53008 | 104940 | 151535 | 194100 | 242729 | 287943 | 338170 | 387028 | 433102 | 483275 | 50974 | 101257 | 148940
—w—=Digital 11047 | 21792 | 32751 | 43628 | 55535 | 66494 | 78079 | 89392 | 101257 | 113363 | 11970 | 23948 | 35173
—e—SCPL 124706 | 246704 | 357024 | 458601 | 572373 | 680708 | 798157 | 911230 [1018417|1139527| 124161 | 241130 | 352912




In September 2016, a total of 11,638

Public Computer Reservations

patrons reserved and used a public 18,000
computer. 16,000 o
P 14,000 \
12,000 —&
3,624 patrons used public computers in 13.888
the Canyor_l Country L1brary,- 4,493 in 6,000
Newhall Library, and 3,521 in 4,000
Valencia Library. 2'008
Sept '15 Sept 16
—@=— Canyon Country 5,629 3,624
—tr—Newhall 7,009 4,493
=p==\/alencia 4,052 3,521
—e—SCPL 16,690 11,638
Public Computer Reservations - Monthly
18,000
16,000 .‘ﬂ\ —
14,000 \.\‘—_.’P'.\'—_.\.\.
12,000 S——g
10,000 {—
8,000
6,000
4,000 - = o -
2,000
0 Tsent J Sept
fg Oct'15 |Nov '15 | Dec 15| Jan 16 | Feb '16 | Mar '16 |April ‘16| May '16 .‘126 July 16| Aug '16 ?g
—=—Cyn Country | 5629 | 5363 | 4530 | 4092 | 4264 | 4561 | 5021 | 4585 | 4949 | 4792 | 4512 | 4512 | 3624
—a— Newhall 7009 | 7060 | 5659 | 5234 | 5108 | 5436 | 5518 | 4951 | 4826 | 4541 | 4318 | 4318 | 4493
—e—Valencia 4052 | 3784 | 3075 | 3156 | 3281 | 3513 | 3449 | 3409 | 3433 | 3349 | 3283 | 3283 | 3521
—e—SCPL 16,690 | 16,207 | 13,264 | 12,482 | 12,653 | 13,510 | 13,988 | 12,945 | 13,208 | 12,682 [ 12,113 [ 12,113 [ 11,638
Cumulative Public Computer Reservations - YTD
160,000
140,000 /
120,000
100,000
80,000 — -
60,000
40,000 /_
20,000 .Aré
O Sept J Sept
fg Oct'15 |Nov '15 | Dec '15 | Jan '16 | Feb '16 | Mar '16 [April 16| May '16 .ﬁ’ée July 16| Aug '16 ?g
—=—Cyn Country | 5629 | 10992 | 15522 | 19614 | 23878 | 28439 | 33460 | 38045 | 42994 | 47786 | 4512 | 9024 | 12648
—w—Newhall 7009 | 14069 | 19728 | 24962 | 30070 | 35506 | 41024 | 45975 | 50801 | 55342 | 4318 | 8636 | 13129
== \/alencia 4052 | 7836 | 10911 | 14067 | 17348 | 20861 | 24310 | 27719 | 31152 | 34501 | 3283 | 6566 | 10087
—e—SCPL 16690 | 32897 | 46161 | 58643 | 71296 | 84806 | 98794 | 111739124947 [137629| 12113 | 24226 | 35864




In September 2016, a total of 11,706
holds were filled in the Santa Clarita

Holds Filled

16,000
Public Library. 14,000 e
12,000 —
3,608 holds were filled in the Canyon 10,000
Country Library, 2,983 in Newhall S1000
Library, and 5,115 in Valencia Library. 6,000 1—— S —ty
4,000 —y
2,000
0
Sept '15 Sept '16
—@— Canyon Country 3,980 D 3,608 ]
== Newhall 3,740 2,983
| —e=—Valencia 5,929 5,115
—e—SCPL 13,649 11,706

Holds Filled - Monthly

16,000

14,000 _M
12,000

10,000

8,000
6,000 -—-Q‘P—/\

4,000 {— g i
2,000 -
O TSent J Sept
:’g Oct 15 |Nov '15|Dec 15| Jan '16 | Feb '16 | Mar '16 |April '16|May '16 .‘;’ée July 16| Aug 16 fg
—a—Cyn Country | 3980 | 3871 | 3329 | 2932 | 3783 | 3164 | 3623 | 3363 | 3180 | 3566 | 3399 | 3700 | 3608
—a—Newhall 3740 | 3302 | 2824 | 2530 | 3211 | 2798 | 3189 | 3040 | 2776 | 3088 | 3022 | 3099 | 2983
—+—Valencia 5929 | 5653 | 6,140 | 7,569 | 5,303 | 5,064 | 5088 | 5065 | 4,756 | 4,802 | 4,922 | 4,726 | 5115
—e—SCPL 13,649 | 12,826 | 12,293 | 13,031 | 12,297 | 11,026 | 11,900 | 11,468 | 10,712 11,456 | 11,343 | 11,525 | 11,706
Cumulative Holds Filled - YTD
140,000
120,000 /0
100,000 /
80,000 /
60,000
40,000
20,000 /
O Tsept April J Sept
?g Oct 15 |Nov '15 | Dec '15 | Jan '16 | Feb '16 | Mar '16 .fé' May '16 .ﬂ%e July 16 | Aug '16 .fg
—&—Cyn Country | 3980 | 7851 | 11180 | 14112 | 17895 | 21059 | 24682 | 28045 | 31225 | 34791 | 3399 | 7099 | 10707
—=—Newhall 3740 | 7042 | 9866 | 12396 | 15607 | 18405 | 21594 | 24634 | 27410 | 30498 | 3022 | 6121 | 9104
—=V/alencia 5929 | 11582 | 17722 | 25291 | 30594 | 35658 | 40746 | 45811 | 50567 | 55369 | 4922 | 9648 | 14763
—o—SCPL 13649 | 26475 | 38768 | 51799 | 64096 | 75122 | 87022 | 98490 |109202 120658 | 11343 | 22868 | 34574




In September 2016, a total of 6,377 Proaram Attendance
attendees participated in a program. 7 000 9
' D
1,844 attended a Library program at :‘ggg O
the Canyon Country Library, 2,914 at 4‘000 L
Newhall Library, and 1,619 at Valencia '
Library. 3,000 : 4
1000 {—fE=—
g Sept'15 Sept 16
== Canyon Country 1,239 1,844
——ar— Newhall 2,174 2,914
=g=\/alencia . 1,337 1,619
—o—SCPL 4,750 6,377

Program Attendance - Monthly

8,000
7,000 R
S5t —R X X ¢
5,000
4,000
3,000 -
2,000
1,000 -
: J
Sept'15/ Oct '15 | Nov '15| Dec '15 | Jan '16 | Feb 16 | Mar '16 |April '16{May '16 :%e July '16| Aug'16 [Sept 16
~—=—Cyn Country| 1239 | 1609 | 1201 | 386 | 1025 | 1738 | 1993 | 1714 | 669 | 1038 | 1189 | 133 | 1844
——tr—Newhall 2174 | 2882 | 4243 | 678 | 2367 | 3172 | 3413 | 1952 | 1062 | 1941 | 2823 | 320 | 2914
—+—Valencia 1337 | 1739 | 1112 | 296 | 990 | 1807 | 2036 | 987 | 440 | 1076 | 1568 | 160 | 1619
—e—SCPL 4,750 | 6,230 | 6,556 | 1,360 | 4,382 | 6,717 | 7,442 | 4,653 | 2171 | 4,055 | 5580 | 613 | 6,377
Cumulative Program Attendance - YTD
60,000
50,000
40,000
30,000
20,000
10,000 :".
O TSept J Sept
1eg Oct '15 | Nov '15 | Dec 15| Jan '16 | Feb '16 | Mar '16 |April 16| May '16 .‘1’:.)6 July 16| Aug'16 fg
|—=—Cyn Country | 1239 | 2848 | 4049 | 4435 | 5460 | 7198 | 9191 | 10905 | 11574 | 12612 | 1189 | 1322 | 3166
=t Newhall 2174 | 5056 | 9299 | 9977 | 12344 | 15516 | 18929 | 20881 | 21943 | 23884 | 2823 | 3143 | 6057
ame=Valencia 1337 | 3076 | 4188 | 4484 | 5474 | 7281 | 9317 | 10304 | 10744 | 11820 | 1568 | 1728 | 3347
—e—SCPL 4750 | 10980 | 17536 | 18896 | 23278 | 29995 | 37437 | 42090 | 44261 | 48316 | 5580 | 6193 | 12570




In September 2016, a total of 1,250

new Library cards were issued.

325 new Library cards were issued at
the Canyon Country Library, 555 at

Newhall Library, and 370 at Valencia

Library.

Library Cards Issued

1,600
1,400
1,200 - —®
1,000
800
600 A =
400 —Fﬁ—
200
0
Sept 15 Sept '16
—@i— Canyon Country 386 325
=dr— Newhall 616 555
== \/alencia 351 370
==o==SCPL 1,353 1,250

Library Cards Issued - Monthly

2,000
1,800
1,600 /"""C"" \\
1,400 | P
1,200 \ =
1,000 ,o\.__.-o—o\/
800 v
600
400 -
200
0 J
Sept 15| Oct '15 | Nov '15 | Dec '15| Jan '16 | Feb *16 | Mar '16 |April '16|May '16 .ﬂ’ée July 16 | Aug '16 [Sept '16
—=—Cyn Country| 386 | 347 | 309 | 224 | 334 | 320 | 324 | 314 | 297 | 556 | 430 | 518 | 325
—a—Newhall 616 | 536 | 504 | 374 | 469 | 460 | 488 | 491 | 428 | 594 | 526 | 650 | 555
—e—Valencia 351 | 304 | 274 | 190 | 279 | 247 | 278 | 283 | 277 | 509 | 679 | 566 | 370
—+—SCPL 1,353 | 1,187 | 1,087 | 788 | 1,082 | 1,027 | 1,090 | 1,088 | 1,002 | 1,659 | 1,635 | 1,734 | 1,250
Cumulative Library Cards Issued - YTD
12,000
10,000 //
6,000
4,000 //'
2,000 :“:__:.
O T Sept J Sept
fg Oct'15 | Nov '15| Dec '15 | Jan 16 [ Feb '16 | Mar 16 |April '16|May '16 .‘1’6‘3‘* July 16 |Aug '16 ?g
—=—Cyn Country| 386 | 733 | 1042 | 1266 | 1600 | 1920 | 2244 | 2558 | 2855 | 3411 | 430 | 948 | 1273
—a— Newhall 616 | 1152 | 1656 | 2030 | 2499 | 2959 | 3447 | 3938 | 4366 | 4960 | 526 | 1176 | 1731
—e—Valencia 351 | 655 | 929 | 1119 | 1398 | 1645 | 1923 | 2206 | 2483 | 2992 | 679 | 1245 | 1615
—e—SCPL 1353 | 2540 | 3627 | 4415 | 5497 | 6524 | 7614 | 8702 | 9704 | 11363 | 1635 | 3369 | 4619




In September 2016, a total of 5,547
Library patrons used the Santa Clarita
Public Library's free wireless internet
(Wi-Fi).

1,514 Wi-Fi users were at the Canyon
Country Library, 2,609 at Newhall
Library, and 1,424 at Valencia
Library.

Wi-Fi Users

7,000

6,000 C—— &

5,000

4,000 -

3,000 |——4¢ }

2,000 & °

1,000

0
Sept 15 Sept '16

=== Canyon Country 1,510 1,514
=g Newhall 2,878 2,609
=== \/alencia _ 1,448 1,424
=== SCPL 5,836 5,647

Wi-Fi Users - Monthly

7,000

6’000 ‘R‘\
5,000 W

4,000

3,000 W
2,000

1,000 % ' ' l ' l l

S,fgt Oct'15 | Nov '15|Dec '15| Jan '16 | Feb '16|Mar '16 ”.‘1"6”' May 16 J.‘j’ée July '16|Aug 16 S.fgt
—m@=Cyn Country | 1510 | 1556 | 1318 | 1202 | 1238 | 1316 | 1458 | 1516 | 1436 | 1505 | 1700 | 1569 | 1514
et Newhall 2878 | 2584 | 2414 | 2237 | 2240 | 2552 | 2627 | 2594 | 2538 | 2291 | 2401 | 2723 | 2609
a=t==\/alencia 1448 | 1347 | 1180 | 1108 | 1145 | 1212 | 1266 | 1267 | 1330 | 1295 | 1331 | 1448 | 1424
—o—SCPL 5,836 | 5487 | 4,912 | 4,547 | 4,623 | 5,080 | 5,351 | 5377 | 5,304 | 5,091 | 5432 | 5,740 | 5,547
Cumulative Wi-Fi Users - YTD
60,000
50,000 /
40,000 -
30,000
20,000
10,000 |- /
0
Sept Oct Nov Dec Jan Feb Mar | April | May | June | July Aug | Sept
15 "5 15 15 16 6 16 16 16 16 16 16 "16
—a&—Cyn Country | 1510 | 3066 | 4384 | 5586 | 6824 | 8140 | 9598 | 11114 | 12550 | 14055 | 1700 | 3269 | 4783
et Newhall 2878 | 5462 | 7876 | 10113 | 12353 | 14905 | 17532 | 20126 | 22664 | 24955 | 2401 | 5124 | 7733
=t \/alencia 1448 | 2795 | 3975 | 5083 | 6228 | 7440 | 8706 | 9973 | 11303 | 12598 | 1331 | 2779 | 4203
—=o—SCPL 5836 | 11323 | 16235 | 20782 | 25405 | 30485 | 35836 | 41213 | 46517 | 51608 | 5432 | 11172 | 16719




In September 2016, the Library's ] .
websiI;e received a total of 503’50 Library Website Visits
visits.
60,000 —
24,118 were returning visitors and SR.000 ’
26,232 were new visitors to the Library R0L000
website. 30,000 — =
20,000 ' —
Visitors to the Santa Clarita Public 10,000
Library website viewed 74,764 website 0
pages during the month of September Sept '15 Sept '16
2016. == \\ebsite Visits 54,841 50,350
== Returning Visitors 29,450 24,118
—i=— New Visitors 25,391 26,232

Library Website Visits - Monthly

60,000
50,000
40,000
30,000 +—
20,000
10,000

0

Sept | Oct Nov | Dec Jan Feb Mar | April | May | June | July | Aug | Sept
'"15 '"15 15 15 '"16 16 16 16 16 16 '16 '16 '16

——\Nebsite Visits 54841 | 53225 | 46779 | 43238 | 47118 | 47648 | 50923 | 48591 | 50290 | 53529 | 52416 | 54478 | 50350
—@=— Returning Visitors | 29450 | 28422 | 22547 | 20106 | 21156 | 20870 | 22559 | 21429 | 22731 | 25640 | 25317 | 25332 | 24118

=i New Visitors 25391 | 24803 | 24232 | 23132 | 25962 | 26778 | 28364 | 27162 | 27559 | 27889 | 27099 | 29146 | 26232

Library Web Pages Viewed -YTD

900,000
800,000 -
700,000
600,000
500,000 -
400,000 B — —

300,000 ——
200,000 o —

100,000 +— ——————— & ~— & & & @ ——
0 Sept Oct Nov Dec Jan Feb Mar April May June July | Aug'l | Sept

15 15 15 15 16 16 16 16 "6 16 16 6 16
g \Nebpages Viewed - Monthly | 89319 | 88604 | 76901 | 70207 | 77616 | 77262 | 80515 | 77570 | 78307 | 80206 | 77471 | 79479 | 74764
Webpages Viewed - YTD 89319 | 177923 | 254824 | 325031 | 402647 | 479909 | 560424 | 637994 | 716301 | 796507 | 77471 | 156950 | 231714




